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® [ think the English Chat on zoom is very convenient and useful. I could talk with Japanese students and
foreign students from the world. It expands my vision. Students also have some trouble about study, life and
career. They could talk through the English chat and find different solutions to settle down these problems in
the real life. So the English chat is not only good for practicing English, but also fantastic for making life
colorfully.
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Nice activity and also very convenient.
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I'm glad to talk to students in other majors, and helpful for me to improve my English skills.
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Survey

1. I have enjoyed facilitating chat sessions.

2. 1 have made good friends with Japanese students.

3. I have made good friends with other international students.

4. | have learned how to communicate with Japanese students.

5.1 have learned how to communicate with other international students.
6. | have learned about Japanese students' everyday life.

7. | have learned about Japanese traditional culture.

8. | have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. I have learned about domestic issues in Japan.

11. 1 have learned about international issues.

12. Participants were interested in my culture.

13. 1 have encountered difficulties facilitating chat sessions.

14. | have become more adaptable to different communication styles.
15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. | want to study the Japanese language more.

17. 1 want to learn more about different cultures.

18. I have had unpleasant experiences during chat sessions.

19. | feel | have helped participants to communicate in English.

20. | want to learn more about my own culture.
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Ei (B W) -
(a) What were your reasons for applying for the English Language Tutor position?

(b) How has the experience as an English Language Tutor helped you?

(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(e) What were the proficiency levels of the participants?

(f) Would it be difficult for you to facilitate a beginners-only group online?

(g) In your opinion, what would be the ideal number of participants in a session?

(h) What are some of the advantages and disadvantages of carrying out chat sessions online?

PET =

(a)
(b)
(c)
(d)

(e)

®
(g)
(h)

HEET =

(a)
(b)
(c)
(d)
(e)
®
(g
(h)

—Z—1

There is never too much English practice. After all these years chats are almost like a hobby..
Helped me to feel more at ease when speaking with strangers.

Nothing in particular.

If the situation with the online chats continue, I suggest to search for some easy games that
may be done online or through the screen sharing, and for free. I believe there are some kinds
of scrabble or something that could be played that way. Just a thought:)

Most of them were more or less around intermediate, with some really good speakers and a few
that had problems catching. Although, it may have something to do with their PC/smartphone
sound.

Not at all.

I think 3 is perfect, 4 is totally fine and 5+ a little bit too many.

Doing it in pajama is an absolute advantage:) To be serious, though, I can think of no other
advantages except saving time on the road. Disadvantages, on the other hand, are as following:
unpredictable conditions of internet connection/ sound quality; delays; it is not always easy to
figure out who wants/ has something to say by web-camera only (and without, especially);
sometimes, when students participate from their homes, there are background noises that
interfere a bit. Maybe there is something else, but I can’t remember right now. Overall, I do

hope students would be able to have chats face to face again next year!

— X —2

To communicate with Japanese students, understand them and get to know Japanese culture.
I get to know many Japanese students.

There is not a thing that I did not enjoy. I enjoy talking with the students.

Everything is alright. Maybe, to have more conversation topics suggested.

Most of the participants of my session have fairly good English, maybe intermediate.

No.

4tob

Advantages: remote participating.

Disadvantages: sometimes the Internet connection is unstable for some of the participants.
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(a) I applied for the position because I wanted to speak with other Japanese people. I think the
chance to speak with other students makes one aware of the issues around you and you can also
become aware of student campus life.

(b) Through the chats I have learnt a lot about Japanese, other countries cultures as well as my
own culture. Through talking I have become aware of other students’ daily life. I have friends
through the chat. It has been a wonderful experience talking to others especially during this
pandemic time where we cannot do most of our usual campus activities. We also shared tips of
studying a language like which applications we use.

(¢) Idon’tthink that I disliked anything in particular.

(d) n/a

(e) Intermediate and advanced. I think most of the participants’ level was advanced

(® I think it would be a bit difficult but maybe we can try

(g) Ithink 3 or 4 people would be ideal

(h) One advantage is that I could carry out the session in the comfort of my home. Secondly,
compared to in person meetings most of the students showed up every time. During face to face
meetings, sometimes no one would show up.

The disadvantage is the lack of human connection we had with face to face meetings. However

with time I have learnt to adapt.

(a) I wanted to communicate with Japanese and other international students to make new friends.
Also, I find this a good way to know more about Japan and Japanese people

(b) Ithink I made many new friends and had fun talking to all of them.

(¢ I think the only negative point is some of them are shy to speak and will not say anything if no
questions are asked

(d) n/a

(e) Ithink most of them speak good English and easy to understand too

(f No.

(g) Ithink 4 to 5 people per session is good enough and easy to communicate.

(h) I think the advantage is we can cha t from anywhere but unfortunately; we cannot meet each

other face to face.

(a) To earn some pocket money

(b) It has help with my communication skills.

(¢) Running out of simple topics for the participants. Participants having different English
proficiency levels

(d) Have the students prepare the topic

11



(e) Average

(f) No I think it would be fine

(9 4

(h) It helps people with social anxiety but the connection/commitment of both tutor and participants

are sacrificed.

(a) To be able to have some form of communication during the pandemic.
(b) On how to emcee a conversation and make people talk more.

() Nothing in particular

(d) Would be great if we can do offline sessions soon.

(e) All around the place.

(f) Not really, it would be easier if everyone was of the same level.

(g) 4 to 5 participants would be the best

(h) Advantages are that almost everyone can join wherever they are.

Disadvantages are that people are not used to talking online so they only talk when asked to.

(a) T wanted to talk with Japanese people that interested in English and culture.

(b) It made my understanding of Japanese deeper in different aspects. Like culture, human, thoughts.
Etc.

() Nothing! But maybe these days we all using zoom to chat, the delay in timing make it hard to talk
sometime.

(d) Only if we can have a chat like before...

(e) Very good ! everyone tried very hard to communicate.

(f) Yes, beginners have a limited knowledge in language so it will have difficulty so facilitate an online
group. It maybe better ifita 1 vs 1.

(g) 3-4 people.

(h) Advantage : being able to talk with interesting people.

Disadvantage: have to use zoom in communication.
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