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1. I have enjoyed facilitating chat sessions

3. | have made good friends with other international students

2. | have made good friends with Japanese students.

4. | have learned how to communicate with Japanese students.

5. I have learned how to communicate with other international students.
6. | have learned about Japanese students' everyday life.

7.1 have learned about Japanese traditional culture.

8. | have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. I have learned about domestic issues in Japan.

11. I have learned about international issues.

12. Participants were interested in my culture.

13. I have encountered difficulties facilitating chat sessions.

14. 1 have become more adaptable to different communication styles.
15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. | want to study the Japanese language more.

17. 1 want to learn more about different cultures.

18. | have had unpleasant experiences during chat sessions.

19. | feel | have helped participants to communicate in English.

20. | want to learn more about my own culture.
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a) What were your reasons for applying for the English Language Tutor position?

b) How has the experience as an English Language Tutor helped you?

¢) What was it that you did NOT enjoy as an English Language Tutor?

d) For the betterment of chat sessions, do you have any suggestions?

e) Regular Chat: What were the proficiency levels of the participants?

f) Beginners’ Chat: What were the proficiency levels of the participants? Was it difficult to facilitate
beginners’ sessions?

g) In your opinion, what would be the ideal number of participants in a session?

h) What are some of the advantages and disadvantages of carrying out chat sessions online?

B a—H— 1

I applied to be a tutor because I want to improve my English communication skills, as well as learning
more about Japanese culture. This platform gives me more chance to communicate with Japanese people.
Being a tutor helped me to be more matured as I need to handle a chat session consists of people that is
usually older than me. Hearing their opinions or point of view about something has helped me to be more
open-minded.

Sometimes, I find it hard to search for a good topic for the day.

No.

n/a

4-5 people.

The advantage is the flexibility. I can facilitate the session wherever I am. The disadvantage is we cannot
have a face to face interaction. For me, body gestures also play an important role to have a good

conversation with people.
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a)
b)

c)
d)
e)

f)

g)
h)

i

I wanted to communicate with Japanese students and encourage them to speak in English.

I gained many friends through the chat and I am happy I get to contribute in making students confident
to speak in English.

There were times where it was a bit difficult to continue the conversation because I was the only one
speaking.

A suggestion of topics would be good so that there will be a topic to talk about each class that will not be
same with other tutors.

They speak well even though they had no experience of travelling abroad.

I feel like they are trying their best to improve speaking English and their effort shows.

I think 4-5 participants would make the chat interesting.

I think online chat is very convenient and can be conducted anywhere.
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A

I was interested in meeting Japanese students and learn more about their impressions and culture. I
wanted to earn some extra money.

It helped me get acquainted and adapt to the Japanese way of life. I learn to be more respectful and
appreciate all cultures. The compensation also helped me with some daily necessities.

I enjoyed talking with them and learning many things. There was not a thing that I did not enjoy.

I suggest that the learners do a comprehensive evaluation on their English proficiency first. Some
learners still join the Beginner’s chat, but they are not beginners themselves. I notice that some
participants like to talk about highly specialized topics, while others just want to talk about their daily
lives. Maybe a separate session for advanced topics is a good idea, so that participants who are interested
about these topics could meet with other participants who share the same sentiments.

Most of the participants have intermediate level in English proficiency.

Some participants were beginners, but some of them are almost at intermediate level. It is difficult to
handle some participants who wants to talk about advanced topics, while the other participants cannot
join in on the conversation.

In my opinion, the ideal session would be three to four participants.

The main advantage is that the participants and the tutor do not need to commute and meet directly,
which helps with the prevention of Covid infections. The disadvantage would be that the conversation
feels impersonal, and that the participants are more prone to distractions. Nonverbal cues, which are

1mportant tools of communication, are also hard to decipher through the computer screen.

HFa—s— 4
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I wanted to gain experience.

It brushed up my English conversation skills.

Having to go to the office to fill the forms.

I don’t think I do.

Intermediate to Advanced Intermediate English. They manage to convey the message they're trying to
say.

n/a

4~5 people

Advantages — Easy to talk to, saves time

Disadvantages — Unable to read body language of participants

FEEF 2 —H— 5

a)

b)

¢)

I wanted to learn more interact more with Japanese people. I wanted to practice my conversation skills
as well as learning more about other cultures.

It was a wonderful opportunity to speak with other students especially during these Covid days where
it has not been easy to interact with other students. Through the chat, I have made friends, learned
about the daily lives of other students and become aware of domestic and international news.

I do not have anything in particular that I did not enjoy as a tutor

10



d)

e) They were intermediate and Advanced. I think most of them were Advanced level

f) They were beginner and intermediate. They didn’t have much problems speaking

g) 1think 4 or 5 is ideal.

h) The main advantage was the comfort of working from home.

The main disadvantage was the limited use of nonverbal communication.

HEET 2 — X — 6

a) Having new friends and communicating in English

b) I started to talk more fluently and learned more things about Japan.

¢) Ican’t think any part of it was not enjoyable

d) Icouldn’t come out with any ideas. I think many participants like the way the sessions are.

e) Many of them have quite good speaking skills.

f) n/a

g) 5 participants were enough for each session.

h) I had opportunities to meet new people and talk in English about Japanese Culture (advantage).
However, some of the students are shy to talk in English unfortunately (disadvantage). I will try my best
to get them to participate in the conversation.

WEETF a—H— 17

a) Toimprove English speaking fluency and communicate with others for knowledge sharing and manage
the different peoples.

b) It helps me a lot as an English Tutor experience. I have learned so many things.

¢) Itried my best to enjoy all of my sessions.

d) I think same students are suitable for at least 3-4 sessions with same tutors. Otherwise sometimes the
discussion topics were not suitable for all students.

e) All the participants tried their best for the good communication in English. I did not feel any difficulties
with the beginners. I always told them please don’t feel hesitate even if you made mistake.

f) n/a

g) 3-4 participants would be the ideal number for a session.

h) Advantage: Time saving, easily accessible, more convenient.

Disadvantage: Technical errors and sometimes face to face is good for better understanding.
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