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Survey

1. I have enjoyed facilitating chat sessions.

2. I have made good friends with Japanese students.

3. I have made good friends with other international students.

4. I have learned how to communicate with Japanese students.

5. I have learned how to communicate with other international students.
6. I have learned about Japanese students' everyday life.

7.1 have learned about Japanese traditional culture.

8. I have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. I have learned about domestic issues in Japan.

11. I have learned about international issues.

12. Participants were interested in my culture.

13. I have encountered difficulties facilitating chat sessions.

14. T have become more adaptable to different communication styles.

15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. I want to study the Japanese language more.

17. I want to learn more about different cultures.

18. I have had unpleasant experiences during chat sessions.

19. I feel I have helped participants to communicate in English.

20. I want to learn more about my own culture.

Strongly disagree Strongly agree
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B (A #FEE) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(a) I was eager to make more friends and learn about student’s motives in learning English.

(b) I felt more welcomed and connected with international and Japanese students. I have learnt
about their personal experiences and perspectives on certain social issues, which have been
fascinating and eye-opening.

() I cannot think of any unpleasant experiences. I enjoyed this platform of communication and
people have treated me really nicely.

(d It would be wonderful if there were more games for the regular chat. We were facing the

challenge of running out of topics for a while.

WEETF 2 —H—2

(a) As a student of Engineering faculty I don't have many oportunities to communicate in English,
so this job was a good chance.

(b) Helping me to work as a tutor.

(¢) Playing games, discussing differnt topics

(d) more games: those we have now are good, but require at least intermediate English level,
especially scrabble and taboo, so it is almost impossible to use them at begginers chats.
However, such games are not only interesting but also educative. Moreover, some people
participate in begginers chats twice or more times a week, and having same topics is not very
interesting for them. Thus, I think it would be nice to have some really easy-level games so we

can use them even in begginers chats.

HEETF 2 —H—3
(a) The reason why I want to apply for the English tutor position is that I want to communicate
with both Japanese students and international students to learn more about their culture.
(b) Ithink it help me a lot in gaining the communication skills and more knowledge in all aspects.
(c) Sometimes it’s a little bit hard to continue the talk if the participants have no interest in the
topic.

(d) Make the topic more interesting

(a) The English chat program has been recommended to me by other international students. I
applied because I saw the English Chat as a good opportunity to meet a lot of new people and

earn a bit of extra money.
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(b) It helped me looking at various topics and customs from a different angle since the
German/European perspective is often different from — for example — the Japanese or Chinese
perspective. Also, the chat sessions helped me keep my own English vocabulary sharp.

() I want to emphasize that the experience has been overall positive. The only thing I struggled
with was the sometimes extreme reserve and shyness that made it hard for me to get a fluent
conversation going.

(d) None.

(a) Ever since I was small, I really enjoyed speaking and communicating with people in English.
Through joining English chat, I have been able to do so.

(b) I was able to express more of myself in english language while helping other Japanese students
to converse in english and this has somehow improve my communication skills.

(c) Ireally enjoyed being English language tutor.
However, there are a few of my tutees that are quite passive when there were other tutees
present even though I've been trying very hard to engage a conversation with them in english. I
really understand how hard it is to communicate in english in terms of grammars and also
confidence wise especially when english is not his/hers’ first language. Thus being said all of this,
I believe this should not be regarded as difficulties but more towards challenges in tutoring and
helping those who are trying to be more fluent in english.
Next is about an unpleasent experiences. So far there has been only one time since I experienced
this. On that specific day, I remembered waiting for my tutee friends to come and one person
came. This person started with questions and statements of how unsatisfied he/she was with the
tutor system as most of the tutors he met were neither American nor British. He/She said that
this tutoring activity should be done by those native speakers.. honestly I was a bit taken back
by the statement but I was far from being angry because I knew what he meant. I told him nicely
that being an american or a british should not matter as long as you are able express yourself in
the language, it’s considered adequate. Anyway, that was the last time I met the person so I
really didn’t bother me that much as I believe that anyone and everyone should be able to help
each other.

(d) I believe this English chat is actually more than enough for someone who wants to improve his

or her English skills. They just have to keep practicing.

WiET =2 —H —6
(a) T wanted to get to know more Japanese students and other International students. Also by
meeting Japanese students I wanted to learn more about Japan and Japanese culture. Another
very important reason for me to apply for this tutor position is to bring some variety in to my
University life, other than just doing research.
(b) It helped me to bring more variety in to my university life. And more importantly it sometimes

relieved my pressure of doing stressful research. It helped me socially as well. For Example, 1
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learned to manage the different ideas of several people and come to a common talking point.

(¢) Idid not have any particular thing that I did not enjoy as an English Language tutor. I enjoyed it
very much.

(d) I think it is been planned and conducted very well. Including games in to the beginners chat
would be a good option. Currently, games are being used in the regular chat. However, in my
opinion those games are simple enough to do in the beginners chat also. It gives different topics

to discuss within one session.

WEETF 2 —H—"T

(a) The desire to want to contribute to the English-learning community here in the university and to
also understand more about the Japanese culture and how the Japanese view their own society
as well as their view of the world.

(b) Being an English Language Tutor has helped me learn to listen to others better and moderate
conversations in a group. It has also enable me to learn how to cope with different types of
learner and to use various methods in motivating the tutees to speak in English. In addition, I
am able to also identify the difficulties that English Language learners face when practicing to
speak in English (from a Japanese context).

(c) Idid not really enjoy when participants were not giving much feedback in the conversations.

(d) Regular Chat:-

If its possible to utilise media in the chat sessions. Participants can use that as a stimulus to
start conversing with the tutors. Example, commenting on a video or a short film.

To have a game of 'Hot Seat', in which, participants will randomly select a topic from a 'topic box'
and talk about it for 2-3 minutes. This can be followed by questions from participants or

facilitators.

HEETF 2 —H—8

(a) Before I become an English Language Tutor, I barely had any chance to speak in English every
day. Since I had some free time during lunch hour in 3rd year, I want to use it wisely. By
becoming an English Language Tutor, I can help the Japanese students to improve their English
skills, as well as my own.

(b) I get to learn many new vocabulary each time I attend a session. I also think that becoming an
English Language tutor has improved my communication skill and I also got to meet many new
friends, from all over the world.

(c) I found it was very hard to find a topic that everybody can enjoy and talk together because not
everyone has the same interest. I also hope that the participants in my session will talk more so
that I can help them to improve their English skill.

(d) No, I do not have any suggestion because I think what the FL-SALC had provide were good

enough.

PEEF 2 —H—9
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(a) I've always been interested in speaking English, learning about other's culture and sharing mine.
In the future, I might become a teacher (French teacher for no French native speakers) so
participating to these sessions was a benefit and a good experience I hope to renew !

I also was a really pleasant job to earn a little extra money.

(b) I already had an experience of teaching so I knew how to lead a conversation. But repeating
again
and again, each week, the prosess helped me to improve my teaching technical.

() Sometimes, I really wanted to do some sessions with other tutor, like doing a game together.

(d) Have more games ! I really do think that games are a good way to learning without don't be
annoyed. If I could recommend you a game, it will be for sure "Dixit". It's a game with pictures

you have to explain.

WEETF 2 —H&—10
(a) I wanted to improve my english’ skills.
(b) Ithink I learned new vocabulary, and know I can understand people who speak with an accent.
(c) Nothing.
(d) Even for the beginner session, I want to speak freely with the participants because sometimes,
the subjects are not really interesting. Or, choose the subject, I don’t really like that the subject is

set to us.

BT 22— —11
(a) I want to improve my English level and to meet new people.
(b) It was very interesting.
(c) Ienjoyed every chat session.
(d) To be in very small group (1 or 2 people max) it’s better for Japanese people who don’t like to

speak in front of others.

WEET 2 — & —12
(a) Because it was an opportunity for me to continue to speak English even in Japan and to meet
people
(b) It helped me to search vocabulary sometimes and to discuss about various topics
(c) Very few students come regularly. Some people just want to listen and do not want to speak
(d) I have no suggestions. I think this is really helpful for students who come regularly. Topics for

beginners are also interesting I think.

SRS 2 — 4 —13
(a) To brush up my English and improve my communication with others.
(b) Alot, I now have much more confident in speaking English
(c) Maybe when speaking to Japanese who don’t want to speak English

(d) Just an Idea though, how about bring an English chat to a place where we can drink some coffee
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while we talk. I might be more enjoyable

REET 2 —H—14
(a) Make more Japanese friends through this programme.
(b) I did make new friends and learn more about Japanese culture from this programme.
(¢) Ido not have any.
(d) Ithink we probably need to encourage more Japanese students come to FL-SALC.
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