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II. BEEF21—4— (EEFvry MEBUOHEE) ~AOT7 or— FAERE
(2017 4 1 A%, 15 48R, BHFRIZRCO E F)

S Strongly disagree Strongly agree
vrvey
1. I have enjoyed facilitating chat sessions. 4.7
2. I have made good friends with Japanese students. 4.5
3. I have made good friends with other international students. 4.2
4. | have learned how to communicate with Japanese students. 4.2
5. I have learned how to communicate with other international students. 4.1
6. | have learned about Japanese students' everyday life. 4.5
7. 1 have learned about Japanese traditional culture. 3.9
8. | have learned about Japanese pop culture. — 3.7
9. I have learned about cultures in other countries. 3.9
10. | have learned about domestic issues in Japan. 4.0
11. | have learned about international issues. 4.1
12. Participants were interested in my culture. — 4.2
13. | have encountered difficulties facilitating chat sessions. 2.7
14. | have become more adaptable to different communication styles. 4.5
15. It has become easier for me to interact with Japanese students outside the FL-SALC. 4.1

16. | want to study the Japanese language more. _ 4.7

17. | want to learn more about different cultures. 4.9
18. | have had unpleasant experiences during chat sessions. 1.5
19. | feel I have helped participants to communicate in English. 44
20. | want to learn more about my own culture. 3.5
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Bh (A #EFER) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do

(a) I wanted to get experience as a tutor, and to improve my communication skills. Also, I thought
this will help me to make new friends and learn more about local culture and traditions.

(b) Ibecame more adaptable to different communication styles, and understood many things about
Japanese common life that are quite difficult to learn by my own.

(c) Some students are very shy to speak/communicate with foreigners in foreign language, so they

sometimes just ignore questions.

@ -

WEETF 2 —H—2

(a) I wanted to get in contact with Japanese Students and make new friends. Also I wanted to
learn something about the everyday live in Japan. Further I hoped that the Students here have
some advises for me, for example the best places to travel to or to go out for dinner.

(b) Working as an English Tutor improved my spoken English and to use different communication
styles. Also I met a lot of different really nice people and I get some hints which enriched my
everyday live here.

(c) Sometimes it was hard to have a fluently conversation in the Beginner chat. That was really
arduous.

(d) A chat group of around 3 people is a good size. Probably it is better to have more Chats at the
beginning of the semester and less in the end. But I don’t know if that fits with the

organization.

HEETF 2 —H—3
(a) I wanted to speak in english and exchange culture.
(b) Thanks to the chat I was able to discover nex part of japanese culture. And to teach them the
french culture, and more generaly, european culture.
) -
(d) What about an e-version where japanese can ask some question, and a chat where every body
could speak in english ? Because there is very very shy people who just love to listen but don't

dare to peak, so they don't come.

(a) T wanted to get to know more Japanese students and other International students. Also by

meeting Japanese students I wanted to learn more about Japan and Japanese culture. Another

14



very important reason for me to apply for this tutor position is to bring some variety in to my

University life, other than just doing research.

(b) It helped me to bring more variety in to my university life. And more importantly it sometimes

relieved my pressure of doing stressful research. It helped me socially as well. For Example, 1

learned to manage the different ideas of several people and come to a common talking point.

(¢) Ienjoyed every bit of it.

(d) Ithink it is been planned and conducted very well. Including more games to the beginners chat

is an option. But the current system is the best in my opinion.

PEET 2 — X —5

(a)

(b)

()

(@)

(a)

(b)

(0

(@

The very first reason is that you recommended me to work here and I wanted to know what
getting paid by working feels like. I also wanted to take the advantage of my English skill, thus I
decided to work as a tutor.

Since I have talked a lot of people in English, I realized how immature my English skill is.
Therefore, it became really good opportunities for me to find out that I am short of vocabulary
skill. I think that I became more confident in talking with foreigners in English as well. As my
colleagues are all from other countries, I got used to be surrounded or faced with overseas
people.

Many people came and joined in my session, but few stayed. I think this is because a lot of people
just want to experience what talking in English is, and some of them stepped up and started to
join the Beginner’s Chat, while the other just simply quit, so few people just stayed in my session.
I don’t know the exact cause, but perhaps motivated people who join the sessions often, want to
talk with foreigners so that they can feel the conversations more “realistic”.

Let more people know what FL-SALC is. Most of my friends don’t even know what FL-SALC is

and even 1t exits.

I enjoy helping students who want to learn/practice English. As long as students are interested in
improving then I have no issue with giving my time to help them learn.

This experience has helped me with making lots of new friends. Furthermore, it is very satisfying
knowing that we are helping others improve their English.

On a few occasions there were strange/disturbing topics brought up during the chat that were
quickly diverted to a different topic. Also recently there has been a shortage of student attending
the chats, which sometimes leaves us without someone to chat with.

Instead of having 4 booths dedicated to Regular Chat and 2 tables dedicated to beginner chat, 3
tables for beginner chat would be good; There are a lot more students that go to beginner chat
and having 6 people at a table can be a bit difficult as not everyone has a lot of chances/time to

chat.
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PFET 2 — & —17

(a)

(b)

(©
(d)

Since I'm going to graduate this year and leave Japan for good, I thought this would be the last
chance for me to interact and make friend with people from different countries and backgrounds.
It has been a blast working as a tutor. I made many new friends and improve both my English
skill and communication skill. I will definitely miss those chat sessions.

Nothing.

Some tutors meet-up or participants-tutors gathering would be nice.

WEET 02— H —8

(a)

(b)

)
(D

Firstly, I would like to practice my daily English conversation and prefer to have a real life
English speaking atmosphere. Secondly, I would like to share and encourage Japanese student to
be more confident to speak English or any languages. In my opinion, Japanese student have a
very good language learning skill, BUT they are so shy to speak out and feel bad when make
some errors during communicate with foriener. I wish one day, all of them can speak English
fluently and happy to use it in anytime.

This experience really help to improve my English skill. Every day when I have free time, I tried
to brush up my English by reading a news or listen to TED talks in YouTube. From this practice,
I had discovered that listening skill is a key to have a better understanding in learning English.
Last week, I got a very good comment on my thesis presentation in English. This is the big result
from the experience as an English Language Tutor.

Everything here is ok. I really enjoyed this experience.

This activity should be maintained, because we get the positive feedback from student. In my

opinion, they definitely have better English speaking skill if they always join this chat session.

WiEF 2 —H—9

(a)

(b)

(0

One of the main reasons for me to apply for this position has been the possibility to talk to other
international students in a situation in which everyone feels comfortable. This helped me
understanding different cultures and views towards several kinds of topics. Another reason has
been my interest in sharing my knowledge with others since this is profitable for both sides: For
the participants to improve their English and for me to improve my explanation skills which I
might need in my future university career when I work as an assistant for my professor.

As I mentioned above the experience helped me improving my explanation skills. In addition to
that it helped me to understand better how to get people out of their comfort zone without
making them feel uncomfortable. The activity as a tutor also enable me to realize what kind of
difficulties many Japanese students face when they have to speak English and enables me to
react to that in a proper way.

In one of my beginner’s chats I had five or six students at the same time. I did not have the
chance to explain things as detailed as I would have liked to do it and it was really hard to keep
involved into the chat, especially since even at the beginner’s chat the level of English spoken

varies to a certain extent.
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(d) As a reaction to the above mentioned negative aspect I would like to suggest that the number of

participants should be limited (e.g. four students maximum).

WEETF 2 —Z—10
(a) As a foreigner student, I want to have more chance to communicate with Japanese students. And
I also want to improve my speech English.
(b) It made me to know more about Japanese culture and make friends with Japanese students.
(c) Sometimes My English was poor, so I will a little unconfident.

(d) We can enjoy chatting not only communication but Games.

WEET 22— #—11

(a) It’s interesting to meet new people, especially japanese people since I don’t get many chances to
meet new japanese people while speaking english elsewhere. English chat seemed perfect for this.
Also, the fact that it was a paid job made it very alluring, and the overall setup that didn’t clash
with my classes and was near the university was very convenient.

(b) Yes, it has helped me by allowing me to make many new japanese and non-japanese friends,
while also teaching me a lot about Japan and the Japanese was of doing things. It has given me
an interesting insight in what Japanese students like doing, what kind of pop-culture is popular
here, and what things aren’t quite as popular. Overall, a super interesting experience!

() There wasn’t anything I really did not like about English chat, and being a tutor. Overall I'm
very happy with the experience and don’t think there was anything about English chat that I
didn’t like or enjoy! Great experience.

(d) One thing I think could be improved is that in regular chat, there often isn’t a topic in particular
to talk about, so it’s very hard as a tutor to maintain focus and talk about things that are
interesting. Maybe next semester a broad topic could be suggested for each session, allowing for

more diverse conversations at every regular chat time.

HEETF 2 —HF—12

(a) FL_SALC is a good chance to brush up my English skills. Also, will enable to make some friends
among the Japanese students. I like sharing a history, interesting part of culture of my country
with international and Japanese students. Especially to introduce about Student life of
Kyrgyzstan is more attracts Japanese students getting information from me.

(b) Frankly, it was good experience for me during conversation with students. Each English chat I
had, was very interesting for students and we had been interesting conversation under the
different kind of topics. During English chat I improved my English speaking ability in more
high level and earn more self-confidence as English speaker. I will use my talking experience
what I got from FL._SALC in my future teaching.

(¢) AsIhad mentioned before, that were uncomfortable, was the students late.

(d) For me everything is excellent. It was pleasure to me being an English Language Tutor.

FL-SALC team you are great and best!
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WEETF 2 —H&—13

(a) There are reasons for me to apply this tutor position. First I want to have more chance to chat
with Japanese students and learn more Japanese culture. Second I feel happy to communicate
with other students in English. Third to improve communicate skill by chatting with other
students. Forth I think it’s a big challenge for me. I like it.

(b) This job makes me feel that I'm so brave! I feel more confidence than before. And then met new
friends.

(c) Irealized that I should study harder to improve my spoken language. Sometimes there is no good
topics or we talk about the same thing.

(d) Teachers prepared some topics for us. It’s helpful.

REET 2 —H —14

(a) T am a shy and an introvert person. It’s very difficult for me to continue to talk to someone I've
met for the first time. In order to overcome the problem, I've decided to apply for this position.
Furthermore, I learned from my Japanese friends that from joining this chat helps them improve
their communication skills in English and widen their connection with people.

(b) From my experience, this chat helps me know better about Niigata University itself from
Japanese student perspectives. As I am an engineering student, I was able to get know the
student from other department and get to know their lifestyle and how they overcome the
difficulties as a student here. Plus, I could learned about Japanese culture and the places that I
could go for sightseeing.

() Sometimes, I couldn’t continue the chat because I was not able to understand their English.

(d) As the English chat using the lunch hour, my suggestion is once in a week or a month this chat
held outside library such as in Lawson or university’s canteen. Having a chat while eating maybe

can help the student feel less nervous.

(a) For me, I think it would be helpful for me to learn about Japanese culture and it is a very good
chance for me communicate with Japanese students and international students.

(b) T have learned a lot of interesting and useful things from this experience. Such as how to
communicate with Japanese student and I have learned a lot of knowledges of Japanese
language from this experience.

(¢) Ithink I always enjoyed it.

(d) The time after dinner is also very good time of English chat.

HE  FEREERESE g — RSV EE X — NN —EE
PG (FL-SALC 7o A% k) LR
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