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Survey

1. I have enjoyed facilitating chat sessions.

2. | have made good friends with Japanese students.

3. I have made good friends with other international students.

4. | have learned how to communicate with Japanese students.

5. I have learned how to communicate with other international students.
6. | have learned about Japanese students' everyday life.

7. 1 have learned about Japanese traditional culture.

8. I have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. | have learned about domestic issues in Japan.

11. 1 have learned about international issues.

12. Participants were interested in my culture

13. I have encountered difficulties facilitating chat sessions.

14. I have become more adaptable to different communication styles.
15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. | want to study the Japanese language more.

17. 1 want to learn more about different cultures.

18. | have had unpleasant experiences during chat sessions.

19. | feel I have helped participants to communicate in English.

20. | want to learn more about my own culture.

1

Strongly disagree

Strongly agree

3 4 5

| 4.4

| 4.8

| 4.3

| 4.4

| 4.2

| 4.4

| 4.3

| 3.9

| 4.1

| 4.1

| 3.8

| 4.3

| 2.6

| 4.5

| 3.8

| 4.7

| 4.5

| 1.7

| 4.2

| 3.7
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BRI (A HGEE) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(a) I wanted to try a job and thought being an English tutor would be easier for me with all my
current school work in the semester.

(b) The experience as an English tutor helped me to learn more about my own English language.

() n/a

(d) An idea would be to let the tutors know what topic has already been done in the week.

WEETF 2 —H—2
(a) I wanted to talk to Japanese and foreign students to understand more about the cultures and
make friends.
(b) Iknow more about cities in Japan, festivals and cuisines. I could know more people as well.
(¢) n/a
(d) Need more space for busy days (Mon & Tue).

HEETF 2 —H—3

(a) The English Tutor position seemed to be an interesting job where I could interact and make
friends with Japanese students.

() I think it has helped me develop my communication skills, particularly with students of
non-English speaking backgrounds. It has also helped me develop good friendship with
Japanese students and other international students that I have maintained throughout my
year of study here.

(¢ There was nothing that I did not enjoy about being an English tutor. It was always enjoyable
and rewarding.

(d) n/a

(a) I want to communicate with Japanese students and learn more about Japanese culture.

(b) This experience helped me to be a good listener and be patient and open-minded. And it also
helps me to understand the different culture between the country.

(c) None

(d) Reservation system is very good because some student want to speak individually as they are
shy. Especially for the beginner, but when they have several chat experience they should also

challenge the open class to chat and exchange view with other students.

13



(a) Getting interaction with Japanese students, intercultural exchange
(b) I probably got better at handling/dealing with a certain type of people.
(c) Some unfit interaction between the participants during the chat session

(d) The intermediate chat is ok as it is.

(a) Wanted to help Japanese and other international students improve their English, make friends,
show people interesting things about my culture and hear about other cultures, encourage people
to want to learn English and to go on exchange if they have an opportunity.

(b) Helped me learn how to best teach English, discover difficult things about learning a language,
helped me understand new interesting things about Japanese and international cultures.

(c) It was a positive experience.

(d) Nothing in particular, good situation now.

(a) Making contact with Japanese students, earning extra income

(b) I can now adjust my speaking style to surf the language ability of the students. I made contact
with Japanese students whom I would not have met if I hadn’t done English Chat.

() Sometimes it is hard to think of an interesting

(d) Keep the one-on-one appointments! They are excellent.

HEETF 2 —H—8
(a) Ibelieved that by working as an English Tutor I could gain some working experience. Due to the
position being schedule friendly, it reinforced my decision for applying.
(b) It has helped me see more in depth about how university students in Japan learn English. Also
allowed me to understand more about the mindset of students close to my age group and how
they differ from students in [my country]. It has been culturally eye opening.

(c) Ican honestly say that I did not have any unpleasant moments while working as a tutor.
(d) n/a

(a) Interacting with Japanese students, I have previous experience in tutoring/mentoring and
wanted to continue doing this. I wanted the money!

(b) I've met many lovely people through English chat. It has also helped me with my own language
studies — seeing their progress and dedication motivates me. It also helps me when we discuss
how to improve our language skills. I have also become a lot better at thinking of titles on the
spot!

(c) Nothing — it was generally a great experience!

14



(d) Having some ideas for topics to rely on — sometimes students are nervous and it is difficult to get
them talking. Some students sit on tables that are lower than their English level — some way to

monitor this so it is fair for all students would be great.

WEETF 2 —Z—10
(a) Because I want to improve my English and want to make new friends.
(b) It makes me more confident.
(c) Sometimes they expect me to say everything.

(d) Ithink we should have syllabus or guideline.

KEET 22— H—11
(a) Because I'm not that busy this semester so I thought of finding a part time job.
(b) T have more confident in speaking English.
() Snobbish people

(d) Everyone has to maintain their politeness and manner despite how fluent they are.

HEETF 2 —HF—12

(a) To be able to meet Japanese students, and have the chance to learn about Japanese culture from
a younger view point, and in a more comfortable setting.

(b) It has helped me to understand a lot about the culture, especially from the view of those in a
similar age group as my own. It has also helped me improve my communication skills, by being
able to adapt according to the personality of different people.

(¢) n/a

(e) Maybe more advertisement of these sessions, it would be great to meet more people.

HE - FEXERERE B 7 — (EEAEE) R —ihkE
FHEHEHE (FL-SALC 7V AX oK) TR
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