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Survey

1. | have enjoyed facilitating chat sessions.

2. | have made good friends with Japanese students.

3. I have made good friends with other international students.

4. | have learned how to communicate with Japanese students.

5. I have learned how to communicate with other international students.
6. | have learned about Japanese students' everyday life.

7. 1 have learned about Japanese traditional culture.

8. | have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. | have learned about domestic issues in Japan.

11. | have learned about international issues.

12. Participants were interested in my culture.

13. I have encountered difficulties facilitating chat sessions.

14. 1 have become more adaptable to different communication styles.
15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. | want to study the Japanese language more.

17. 1 want to learn more about different cultures.

18. I have had unpleasant experiences during chat sessions.

19. | feel I have helped participants to communicate in English.

20. | want to learn more about my own culture.

14
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(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?

(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

T a—H%—1
(a) As graduate school student I don't have many options of taking English classes, so chats
are good oportunity to stay in "shape"
) Made me more adaptive and comunicatable, I guess
(0 Nothing in particular
(d) For level 1 chats we have those beatiful sheets with topics and questions listed, and this is
very convenient. But sometimes there are really low level students, so it is difficult and
takes much time to explain them the meaning of some words used in the list. Wouldn't it
be of help to make same format sheets with vocabulary both in English and Japanese?
T a—H&—2
(a) I want to communicate with Japanese students to know more about the culture and their
mindset. Also I want to make friends to learn Japanese language while helping them to
learn English more and more.
) I got to know many students on this campus. They are very friendly that I started to feel
very comfortable with my life in Niigata.
(0 Overall, Im very satisfied being an english langauge tutor. I dont have nothing to
complain.
(d) I believe being more open to students help them to talk even more free.
T a—4%—3
(a) Exercice my skills of M.C. Being able to organize discussions where everybody will have
the same chance to speak.
) Learn to listen to more and try to understand other people thoughts and way of thinking.
Making me know again that I should not judge people.
(0 Nothing
(d) Sometimes instead of just asking questions, it will be good to make case study in level 3.
Case Study — Take an event that happened really and ask the participants to give their
opinions and how they would have solved problems that happens. Sometimes the clear file
ideas where really simple for the level 3. Or we make a level 4 that is reserved for more
complicated tasks and researches. Ex: An enterprises has some advertising problems,
what ideas can you give to this enterprises and why?
BT o —H—4
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(a)

(b)

(0

(0

(d)

WFET 2 —H —6
(a)

(b)
(0

()

(d)

BT 2 —H —8
(a)

I wanted to help Japanese students to improve their English and it’s a good and easy
opportunity to earn money while studying in Niigata.

It had helped me to understand Japanese culture more and I think I also got way more
patient.

Sometimes it was hard to find a topic that everybody could talk about and that you could
have a discussion about that lasted for longer time.

No, I do think the Chat is very well organized and there is nothing left to improve.

It is an opportunity to meet many Japanese people and understand their way of thinking,
to get to know culture more deeply.

It has broaden my mind about the differences of cultures and people and, I think, made
me more tolerant and emphatic.

It was sometimes hard to “make” participants speak, but I think I trained my patience
muscle :)

Maybe encourage participants to prerapre some questions and topics they want to talk
about, because some of them are shy to iniciate conversation, so they have to follow the

tutor.

I have had quite a good experience being an English Chat tutor before, so that’s why I
wanted to do it again.

It has helped me got in touch with people interested in learning English.

There really wasn’t any thing I didn’t enjoy. But it was kinda difficult to have different
level students in a chat.

Giving the students an understanding of their level from the start is very useful and

should probably be used in the future.

I wanted to earn some money on the side and I found it meaningful last semester to help
Japanese students improve on the English.

It has helped me better appreciate the difficulties in facilitating these type of group
discussion

I think that it became very repetitive after a while as the same people attended the
sessions and the topics we discussed did not end up being very interesting (at least to me).

n/a

I wanted to interact more with Japanese students in order to get a better understanding

of their way of life so that I would have better interactions with Japanese outside FL-

16



SALC. Through language exchange program activity in the international volunteers club I
had acquired knowledge about different cultures so I was confident that through fl- salc I
would increase knowledge of not only other cultures but also mine.

) Most of chats students wanted to know about me and my culture so I became more aware
of my own culture.

(0 I think the whole experience was amazing

(d) n/a

(a) Because it was a really interessant way to make friend, improve my english and earn
money.

) I probably improved my english.

(0 Sometimes it was very hard to talk to some people, who were really shy.

(d) No.

WEETF 2 —#—10

(a) I applied because I wanted to meet people and to learn about japanese culture and society.

) It helped me to try to express myself as clearly as possible to be understood. And also to
hold a conversation as interesting as possible to keep students' attention and make them
want to come back.

(0 Sometimes, some students didn’t want to talk because they didn’t trust their abilities or
were afraid to make a mistake. I would have like to find a solution to push them to
express themselves and overcome their fears. But most of the time they were a bit out of
the conversation and I felt bad for them.

(d) I think that splitting the english chat levels into three groups was a very good solution.
The 1st group (beginners) brought new students and they seemed more interested
compared to the previous semester. I think it would be nice if the next tutors make the
most shy students feel more confortable and convince them that it is by making mistakes

that progress are made.

PEF 2 — & —11
(a) To keep my own English ability good and be able to communicate, and to make friends

with other people.

) It helped me to be able to learn more about how people learn language, if I didn’t do this
job it would be impossible for me.

(0 Nothing. I enjoy every bit of it.

(d) More space...maybe... Sometimes lots of people come and we didn’t have enough space for

them to join.

FEET 2 —HF—12
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(a)
(b)

(0

(d)

I was interested in working as a tutor, because I never tried that before.

I found many new friends and by speaking English more frequently my skill got better as
well.

I need to say, that I didn’t enjoy the system of the chat I did in my first semester at
Niigata, but the new system is very good, so I don’t have anything to complain about.
Maybe more space for the level 1 chat, because sometimes there were not enough tutors
for level 1 and the people who wanted to do level 1 needed to do a mix between level 1 and

2.

WiEF 2 —H—13

(a)

(b)

(0

(d)

Since I am doing this chat for second semester in a row, my reasons remain the same as it
was in last semester ( to get to know japanese students and to get some
communicating/teaching experience)

Firstly, this experience helped me to learn more about japanese students, their daily lifes
and just how young japanese society works. Also, I had really pleasant experience, that
helped me to get close with some people and become good friends. Moreover, it helped me
to polish my English language skills too, because you need to be ready for any question or
situation that might come up.

So far I haven’t had bad experience, maybe just people coming 20 or 30mins late, gets you
a bit of a rail, but besides that everything went smoothly.

The weekly reflections are quite useful, but at the same time there is not that much use
from them. Especially when you have mostly higher level students ( 3 or sometimes even
2), because when you are being in charge of higher level groups, most of the time you only
need to prepare a topic, curate it and help participants to keep on going with the topic.
With lower levels you need to be more patient and be able to bring something new every
week, that would keep interest of those who have lower language proficiency level.
Instead of same questions every week I would suggest variety of questions that would,

reflect onto what tutor and participants did that week.

WEET 2 — X —14

(a)

(b)

()

(d)

I wanted to have an opportunity to interact more with Japanese students, as well as help
students with English from a native speakers perspective

It has helped me to better understand the difficulties Japanese students face when
attempting to speak English. It has taught me more about Japanese culture. It has given
me the opportunity to make some good friends.

No complaints really Would’ve liked to have more hours, but I am aware that we had
many tutors this year so I certainly understand.

I think that the tutors could all benefit from having group meetings maybe once a month.
I think it would be helpful to describe our experiences in Chat, what worked and what
didn’t.

18



WiEF 2 —H—15

(a) The main reason is for money, but also it can help me to improve my speaking skill.

) It helped my to improve my English speaking skill, and helped me to learn about different
cultures.

(0 I did not have any uncomfortable experience during the English chat.

(d) I hope more students can come to the English chat.

HE - P 0 LBE R L F— R %
SESIHEET (FL-SALC 7> 222 1) {THEE
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