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Surve \' Strongly disagree Strongly agree

1. | have enjoyed facilitating chat sessions. — 4.7
2. 1 have made good friends with Japanese students. — 3.7
3. | have made good friends with other international students. — 3.9
4. | have learned how to communicate with Japanese students. — 4.2
5. 1 have learned how to communicate with other international students. — 4.0
6. | have learned about Japanese students' everyday life. — 4.7
7. 1 have learned about Japanese traditional culture. — 4.2
8. | have learned about Japanese pop culture. — 3.5
9. | have learned about cultures in other countries. — 3.9
10. | have learned about domestic issues in Japan. — 3.5
11. | have learned about international issues. — 34
12. Participants were interested in my culture. — 4.4
13. I have encountered difficulties facilitating chat sessions. — 2.7
14. | have become more adaptable to different communication styles. — 4.1
15. It has become easier for me to interact with Japanese students outside the FL-SALC. — 3.6
16. | want to study the Japanese language more. — 4.5
17. 1 want to learn more about different cultures. _ 4.7
18. | have had unpleasant experiences during chat sessions. _ 15

19. | feel I have helped participants to communicate in English. — 4.5
20. | want to learn more about my own culture. — 3.5
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ER (A HGEE) -

(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?

(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do

(a) On one hand, I wanted to improve my ability of communicating with the Japanese students.
And also I wanted to make more Japanese friends through this platform.

(b) Because I am actually not the native speaker and since I came to Japan I seldom have the
chance to speak English so sometimes I cannot come up with some familiar words. So this
English corner help me to enhance my English level. At the same time, I also learnt the
Japanese culture in depth by communicating with the participants.

() I think this work is very enjoyable. There is nothing let me feel unenjoyable. But sometimes I
will meet such a situation that maybe participants want to communicate but some words may
too difficult to them and they cannot express themselves so they may give up speaking. And I
will try to help them to make the sentence completed and try my best to come up with the new
topic to let them forget the embarrassment.

(d) Of course tutor plays an important role in this English corner. But topic is very crucial to the

beginner too. So the good topic can attract their attention and trigger their interest.

(a) I wanted to get in contact with Japanese Students and make new friends. Also I wanted to
learn something about the everyday live in Japan. Further I hoped that the Students here have
some advises for me, for example the best places to travel to or to go out for dinner.

(b) Working as an English Tutor improved my spoken English and to use different communication
styles. Also I met a lot of different really nice people and I get some hints which enriched my
everyday live here.

(c) Sometimes it was hard to have a fluently conversation in the Beginner chat. That was really
arduous. I had no normal English Chat this year that was quite sad.

(d) A chat group of around 3 people is a good size. Probably it is better to have more Chats at the
beginning of the semester and less in the end. But I don’t know if that fits with the

organization.

WEETF 2 — X —3
(a) 1.Learn more about Japanese culture through Japanese students
2. Enhance my communication skills in English through communicating with Japanese
students
3. Learn about different specialties (law, engineering, media and so on) from Japanese students

from different schools in Niigata University
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(b) This experience added to me that I have to do my best to reach my idea or receive an idea from
other people through using other synonyms for the word or using my body language to explain
and so on.

(¢ In some cases, I could not understand what Japanese students want to say especially for
beginners. They try to explain to me in Japanese but Unfortunately, I couldn’t get it

(d) 1. Prior announcement about the topic that we have to discuss for both tutor and student.

2. The material used for chat session should be more comprehensive like the proposed vocab for

each topic and what is the most tense rules which can be used in such topic and so on.

(a) Because I wanted to speak with japanese discover more about they culture and told them about
France so that they can have a new picture appart from paris and mont st michel !

(b) Yes it was very nice

(¢) When the japane come and did not even try to put some words when I asked them some
question... I could help them but only if they try to speak !

(d) Told them that there is 2 levels

WiET 2 —H—5

(a) *I wanted to help others to improve their English skills, because I know that speaking is one of
the most hardest things in learning languages.

*] wanted to meet new people and learn more about their culture, teach about my own and make
some friends.

* In general, I think teaching or tutoring is very valuable experience, therefore in my free time I
wanted to do something that I could value.

* ] wanted to have a job and earn some money.

(b) T have learned a lot from the students, I feel that I have become more open-minded person. I
have learned how to ask more questions and how to listen carefully, how to make other people
more comfortable to speak up.

Also, I have become more responsible and better at managing my time.

(¢) Many students are afraid to go to the regular chat, so they always go to the beginner’s level even
though they are very good in English, thus in regular chat we always would meet same people.
Therefore, it sometimes would be a bit hard to come up with new topics for a regular chat.

(d) Encourage more students from the beginner’s chat to try joining the regular one.

WFET 2 — X —6
(a) My Japanese friend was a tutor, and he said FL-SALC is a fun place.
(b) It helped me a lot. I met a lot of Japanes students, and was able to communicate with then in
English helps me understand some of their thoughts. Working at Englisht chat also makes me a

little bit more outgoing.
() Nothing, I think.
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(d

Let more students know about what FL-SALC is exactly doing, rather than some rough
description. Some of my classmates don’t know FL-SALC, or only know the name but don’t have
the clue about what we are doing.

And there should also be some encouragement to students to take part in FL-SALC, to let them

want to try.

PFEF o — A —T

(a)

(b)

(0

(d

I wanted to have a frequent possibility to talk to a variety of diiferent Japanese and international
students, help Japanese studying English, improve my own English skills and make friends.
First of all I noticed typical behaviours of Japanese and structures of conversations in Japan,
most of the participants also tried implement in our converations. It was a possiblity to hear
English versions of Japanese standard phrases, which helped to get a feeling for communication
culture in Japan. But I also got to know multiple specific cultural aspects from other countries so
that I was able to improve my cultutal understanding and find relations between them.

Even though the majority of participants were actually interested in not just conversations, but
also other participants, a few of them barely spoke and answered on questions. It is extremely
difficult to make up good conversations if people appear to be absolutely not interested in talking.
And that was not caused by lack of English skills or difficult topics, as I always tried to adapt
these aspects to the participants. Another big problem is some participants' lack of cultural
understanding. Of course one tries to adapt to Japanese style of communicating, but part of
studying a foreign language is also to get a feeling for the related culture which some of the
participants refused to accept, thus were often really passiv and closed-minded when people
brought up certain topics that are completely normal to talk about in western culture.

I think the organization and the management of the English Chat can not be criticised. In my
opinion the officials did a really good job on that. The only problems that appeared are related to

the participants no one can have an influence on.

BT 22— X —8

(a)

(b)
()
(d)

I was the student of FL-SALC English Chat on previous year session. At that time one of the
tutor inspired me to join as a tutor from next session. So a apply for it.

It help me a lot now to communicate in intercultural international group.

Not at all I enjoyed a lot as an English language tutor.

The chat group should have less number of students that each student get chances to speak
about the topic at least five to seven times. It helps beginners to supress their shyness towards

speaking English.

BT 22— X —9

(a)

(b)

I wanted to earn some additional money while having the chance to get to know Japanese and
other international students.

It definitely helped me in broadening my knowledge about cultures all over the globe, especially

15



in East Asia. In addition it helped me developing some teaching and communication skills.

() T did not enjoy to cooperate with certain other tutors who were constantly interrupting the
participants when they struggled in finding words. I think this chat is about the participants and
not about the tutors.

(d) I would suggest not to handle the Friday afternoon session as until now since as far as I know
there have not been two different levels anymore. I see that this is also sue to the fact that not
that many students come there on Friday but since there always have been two tutors it should
be possible. The presence of participants on completely different levels is frightening the weaker

students from my point of view.

WEET 2 —&—10
(a) T wanted to give Japanese students a chance to practice their English speaking skills with a
native English speaker.
(b) It helped me earn some money while living in Japan.
() Nothing.
(d) n/a

(a) T already did Anja Hopf's German chat and enjoyed it a lot. Since In the folliwing semester I was
not able to become German tutor again, I applied for the English chat.

(b) Ilearned to be more patient and understanding.

() Japanese students who just joined the English chat for other friends and telling me that they
neither are able to speak English nor want to try it. Often the lack of own initiative by the
students. Sometimes it felt like I would have to force them to talk.

(d) Flexibility. More advertisment for the chat since I met a lot of students who were willing to

improve their English but never heard of the chat.
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