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1. BEF1—9— (EEFEFry MYEDOEEE) A7 05— FRERER
(2015 4 8 HEhE, 1344 124012, BHEERIIREXOE E)

Strongly disagree Strongly agree

Survey . , ; p -

1. I have enjoyed facilitating chat sessions. | 5.0

2. | have made good friends with Japanese students. | 4.7

3. I have made good friends with other international students. | 4.8

4.1 have learned how to communicate with Japanese students. | 4.4

5. I have learned how to communicate with other international students. | 4.3

6. | have learned about Japanese students' everyday life. | 4.2

7. I have learned about Japanese traditional culture. | 4.2

8. I have learned about Japanese pop culture. | 3.8

9. | have learned about cultures in other countries. | 4.0

10. I have learned about domestic issues in Japan. | 3.8

11. | have learned about international issues. | 3.9

12. Participants were interested in my culture. | 4.7

13. I have encountered difficulties facilitating chat sessions. | 2.3

14. 1 have become more adaptable to different communication styles. | 4.4

15. It has become easier for me to interact with Japanese students outside the FL-SALC. | 4.3

16. I want to study the Japanese language more. | 4.6

17. 1 want to learn more about different cultures. | 4.9

18. I have had unpleasant experiences during chat sessions. | 1.7

19. | feel | have helped participants to communicate in English. | 4.5

20. I want to learn more about my own culture. | 4.3




BR (B HGed) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(a) Being able to help students in becoming confident when speaking English was the main reason
for applying. As a language leaner myself, I know how difficult it is to communicate in a foreign
language, therefore I wanted to help others in any way I could.

(b) Being an English tutor has allowed me to better communicate with native Japanese speakers,
in both English and Japanese, and therefore has helped me in my own language learning.

(¢) There was nothing I didn’t enjoy about being an English tutor! The only difficulty overall was
trying to think of new, interesting topics each week.

(d) The structure of the English Chat sessions are already very good, so at the moment I feel like

there is no need for any suggestions.

(a) In Germany I didn’t get the chance to use English all that often so I was looking forward to not
only get to speak a lot of Japanese but also English. When I came to Japan I found that most
Japanese are not comfortable talking in English, which left me a bit disappointed. As the
opportunity to facilitate the English chat arose I was very excited to get to talk to Japanese
students that are actively trying to improve their English skills.

(b) The English chat helped me make Japanese friends first of all. Additionally it made me realize
how difficult it can be to teach and learn languages.

(¢) There were some students that didn’t contribute quite as much as others to the conversation.
That has certainly to do with their English proficiency still somewhat lacking. It was difficult
to encourage them to participate more.

(d) The labeling of different language levels (Beginner, Advanced etc.) seems to intimidate some of
the students. I noticed that many students would rather go to a beginner group that has
already too many participants than to go to the advanced group that has fewer participants
even though their English is quite good. Perhaps there could be some effort to encourage

students to join a group with fewer participants regardless of the level.

(a) Mainly to challenge myself to improve my English. But also because I think students are not

that affright of talking if the tutor is not a native speaker himself.

(b) It helped my figure out my own shortcomings concerning English as well as it was a great

chance to review and practice a little more. Also talking to different students about various

8



topics was very educating.
() When somebody touched a delicate topic that could somehow offend somebody else.
(d) None so far.

(a) There are two reasons for applying as an English tutor position.

- While I introduced myself to Japanese friends, they didn’t know my country as well. I felt
upset. So, I would like to explain and discuss about my country, my culture and so many things
as much as I can.

- The second reason is that I would like to know Japanese life, Japanese culture and their life
activities.

(b) After working as an English tutor, I have learned how to communicate with Japanese students.
I have learned how to survive three and half years for staying in Japan. I have become more
adaptable to different communication styles. In concluded, I got lots of good experience and
memories when I worked as an English tutor.

(¢) There was Nothings.

(d) Actually, it’s almost perfect program which I ever participate before. But If we can made more
collaboration like a vocabulary game, world culture sharing discussion and etc with all level

Japanese participants, we will get a great result than before.

WEET 2 —H —5

(a) T applied to gather knowledge about the everyday life of an ordinary Japanese student, the
general English education they receive and to help improve their English whilst earning money
to help support my stay in Japan. Being able to meet new people and becoming friends with
them where I can talk with them in either/both Japanese and English was also a reason for me
to apply.

(b) It has given me an insight in how differently Japanese students perceive things, which lead to
new discoveries and understanding that different communication styles changes the way a
subject can be approached.

Making new friends has helped me grow in confidence and it has been a very gifting experience
for me to share my knowledge with the students, hopefully aiding them in some way.

(c) Nothing unpleasant comes to mind.

(d) Nothing in particular.

WehT =2 —H —6
(a) At first I sometimes went to English chat to talk with tutors and Japanese students and I
enjoyed it a lot. Then last semester a Japanese friends recommended me to apply for the English
Tutor position. I thought it was a good chance to communicate with Japanese students and it
really is! Also I think I will try harder and think more about how to communicate with Japanese

students better as a tutor which is good for me to know more about Japan and Japanese people

9



as well.

(b) First, it made me keep brushing up my English to be up to the job. And also I know more about
how to communicate (prepare for topics, motivate people to talk and so on) better with people
especially with Japanese. And also it gave more motivation to learn a foreign language coz you
know you can talk to more people and get to know more if you can speak a different language.

(c) It would be some moments when you talk to some students that you really wanna help them with
their English but they always answer your question with the least words.

(d) For us tutors, I think it is better to prepare some topics for chats depend on different levels. It

really helps a lot to run the chat more naturally and smoothly.

WiET 2 —H&—T
(a) It was to get to know more of the Japanese students and also the international students. Plus I
wanted to get an idea of how a Japanese University works, so this chat helped me out a lot.
(b) That teaching English to others require patience. Furthermore, it also helped me to become more
open-minded than I was before and try to talk to as many people as possible.
() Students who clearly do not understand what I am saying but still acted like they do.

(d) Currently none, but it would have been much more fun if more first years would come.

WEET =2 —H —8

(a) To improve my English and Japanese language skills for the upcoming job interviews, besides
making new friends from different countries and catching on today ‘buzz’ around Japanese youth.

(b) Both my English and Japanese language skills has been improving significantly. I can finally
able to maintain a conversation in English without the needs to change to my mother tongue or
Japanese. Other than that, I have met quite a lot of nice Japanese students and get the chance to
get to know them close and personal. I even hanging out with some of them on the weekend.

() The fact that, everyone has a busy schedule and had to rush to their respective classes in the
middle of sessions. Some of the students only come once and there are not enough time for us to
talk about in order to improve their English skills. I genuinely want to talk to some of them
outsides of the chat session, preferably in Japanese, as something are easier to convey in other
language. They would be more open about the sort of difficulties they had in using English as a
conversation tool.

(d) Tutors should be allowed to use some Japanese in Intermediate Level sessions to explain things
such as the correct usage of words and terms that only exist in Japanese. I do find some

difficulties in explaining those things in English.

WeET =2 —H&—9
(a) Being an English tutor seemed like a fun opportunity to meet more Japanese people and learn
how to communicate effectively with people of different levels of English ability.
(b) English chat has definitely improved my communication and conversational abilities. I was the

one who had to carry the conversation if it dulled and I found this to be challenging at times but I

10



was able to adapt new methods to continue the conversation.

(c) Ifound it a little difficult if there was one person that spoke very frequently or for long periods of
time without letting others say their opinion. However, this was manageable by asking questions
to specific people.

(d) For future tutors, I suggest having different and interesting topics prepared for each session.

Also, backup topics if that topic is quickly exhausted.

PRET 2 — % —10
(a) I had fun participating in English chat the semester before.
(b) T have encouraged friends from my lab and circle to come to English chat, which helped me
become better friends with them.
(c) Ican’t really recall anything I did not like in my sessions.

(d) Some of the Japanese students were very nervous and shy, if they relax more it’d be more fun.

RRET 2 — 2 —11
(a) To help Japanese students in practicing English skill and to get experience as an English tutor.
(b) The experience that I had helped me better understanding of Japanese culture and the
importance of English skills to communicate with people from various countries.
(¢) For spending time in my research.

(d) The time for appointment session, the time is too short. It is better to extend more.

PFET 2 — X —12

(a) To be able to meet more Japanese students. To be able to share my Nigerian heritage and English
culture with students, in order to promote diversity. Also, to just help students in general and see
their progression in English.

(b) It has really helped me think about the way I communicate with different people. The students
were so different, so at times I had to change my way of communicating or interacting in order to
engage their attention. It also helped me not to have just “one” view of Japanese students. It also
showed me how to enjoy conversations based on numerous amounts of topics.

() To be honest, there was really nothing. I enjoyed it very much, and if given the opportunity to do
it again, I definitely would. The staff were also absolutely amazing and supportive!

(d) Maybe limiting the amount of people that can join a group chat to about 5... just to make it more

intimate, but that’s just a personal choice, as I preferred smaller groups.

HEH - PAEEEE S o — S VHE R X — AR Y—EE
TSR (FL-SALC 7 v A% > ) JLERH
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Deutsch mit Felicia & Bjorn
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Teilnehmerlnnen(Z/1#): _Studierende (ohne Tutoren) (FABNE(F 2—4—%K

Inhalt & Kommentar: (&L= A R)

Wie viel Prozent der 90 Minuten wurden Deutsch gesprochen?
RAYEEIE9 043 TM% MM Lz ?
Deutsch: (%) Japanisch: (%) Andere: (%)
RA Y EE H AGE Z DAl

<))
25. Mai 2015 (Montag)

Inhalt & Kommentar:

Wie viel Prozent der 90 Minuten wurden Deutsch gesprochen?
Deutsch: (%) Japanisch: (%) Andere: (%)
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