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Survey

1. I have enjoyed facilitating chat sessions.

2. I have made good friends with Japanese students.

3. I have made good friends with other international students.

4. I have learned how to communicate with Japanese students.

5. I have learned how to communicate with other international students.
6. I have learned about Japanese students' everyday life.

7. I have learned about Japanese traditional culture.

8. I have learned about Japanese pop culture.

9. I have learned about cultures in other countries.

10. I have learned about domestic issues in Japan.

11. I have learned about international issues.

12. Participants were interested in my culture.

13. I have encountered difficulties facilitating chat sessions.

14. T have become more adaptable to different communication styles.

15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. I want to study the Japanese language more.

17. I want to learn more about different cultures.

18. I have had unpleasant experiences during chat sessions.

19. I feel I have helped participants to communicate in English.

20. I want to learn more about my own culture.

Strongly

1.3

disagree

1

Strongly agree
2 3 4 5

4.6
4.4
4.5
4.3
4.3
4.8
4.2
4.0
4.4
3.9
3.8
4.6
3.3
4.2
4.0
4.7
4.5

4.4
4.0
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R (A #EEe) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

Fa—HF—154%
WEETF o —HF—1

(a) I wanted to meet new people and put my English skills to good use by helping other people
learn the language.

() Ilearned a lot of new things about Japan and everyday life of a Japanese student in Niigata.l
also had the opportunity to meet people with different characters and backgrounds, this helped
me in learning to communicate with different people.

() Isometimes had difficulty with talking to beginner level students. They were sometimes really
shy or they had difficulty communicating in English.

(d) I think group sessions should be held with 2 tutors to help facilitate conversation.

(a) like communicating with different people from different countries. Especially I was majoring in
Japanese and I'm interested in things related to both Japan and Japanese. So I really think it’s
a great chance for me to know more about Japan as an English tutor.

(b) With students came to English chat, we talked about things like daily life, culture, social issues
and a lot. I've got so much vivid information from students about all these aspects. Also
sometimes we had to use some Japanese words to make conversation go on smooth. So for me
that’s a better way to know some interesting Japanese words than learning that from books.

() Talking with different people itself is the most interesting thing for me.

(d) My suggestion would be the preparation of topics in different levels. Conversation can go very
well sometimes, but also you might talk to students who are shy or not that talkative. Some

easy and interesting topics can help them join the conversation more quickly.

WEETF 2 —HF—3

(a) I wanted to meet more Japanese people and other international students. I also wanted to help
teach English as well.

(b) This experience has taught me how to communicate with different types of people. It has also
made me think about English grammar. Now, I vaguely understand how English is taught in
Japan, so I can explain grammar in better terms than ‘it is just that way’.

(c) Sometimes, it was unfortunate that the appointment sessions are so short. We would often get
cut short in the middle of conversation so it was a little regretful. However, usually the same

person would book the same time slot, so it would be fine in the end.
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(d) Icannot think of any suggestions for the chat sessions. I think the chat sessions are fine as they

are.

(a) -To improve my social and communication skills.
-To learn more about culture diversity among the participants.
(b) My communications skill is getting better and I've expanding my social networks.
(¢) I want them to participate more while engaging in topics and interact with other students.
(d) n/a

WiET 2 —H—5
(a) Good experience to meet new people and make friends. Also a chance to learn about new cultures
and everyday life.
(b) T have become aware of different abilities in language and am able to adapt to them now.
(c) I found that sometimes students due to shyness would not always engage in conversation so it
often became a question and answer session of me continually asking them questions in order to
provoke conversation rather than conversation flowing.

(d) The list of topics was helpful.

(a) To meet more people
(b) To meet new people and talk more openly
(¢) That sometimes that there are too many students

(d) Ithink it’s already okay.

(a) To learn about different cultures and to improve my own communication skills.

(b) It helped me become more comfortable to interact with people of all different cultures.

(¢) n/a

(d) Maybe create a facebook group or something else and then sometimes announce a certain topic

for a chat session beforehand.

WFET =2 — X —8

(a) It is currently difficult to get a job in Canada without any job experience or social skills and I
lacked both. For that reason, the position was very valuable to me.

(b) Ifeellike I have been able to get over some of my social anxiety and also have something positive
to put on a resume in the future. I was able to meet many people and see many different
perspectives on everyday issues and life.

(c) When participants were too quiet, it made the situation somewhat awkward among the others.

Even when I would hold up the conversation to ask the opinions of the quiet people, they would

15



sometimes respond that they have no opinion on the matter. I would then attempt to change topic
to suit everyone but they would not talk much regardless.

(d) Perhaps the English ability of the different levels should be clarified. I have had some students
who could speak with me on an Intermediate/Advanced level at the Beginner table. I have only
had a Beginner come to the Advanced table once, though. Perhaps the participants are

under-estimating themselves.

WFET 2 —H—9

(a) T wanted to help other students practice their conversational English. I was also looking for more
opportunities to talk to Japanese students and to students from other countries about their
cultures, as well as to hear their perspectives about Canadian and other cultures.

(b) It helped me broaden my understanding of the world from the perspectives of people outside of
my country of origin.

() Thonestly did not like the idea of tutoring a group with mixed English proficiencies because I felt
it made it difficult to maintain conversations where everyone in the group could be included at
the same time, but I thought it was alright as long as the groups were reasonably small.

(d) No, I honestly liked how flexible everything was.

HEET 2 —&—10
(a) Ithought that this kind of work would be nice to help improve my English speaking abilities but
also to get in touch with other students who are also interested in other countries.
(b) It has helped me to navigate a conversation in a group of people.
() There wasn’t anything I did not enjoy.

(d) As of now I do not have any suggestions.

(a) As I have had previously worked as a chat host I figured applying as a chat host would be a nice
way to engage in the life at Niigata University.

(b) I learned a lot about differences in cultures and improved my conversation skills. I also got to
know a lot of people.

(¢) Ido not recall anything I did not enjoy.

(d) Nothing I could think of at the moment.

(a) English Chat seemed like an excellent opportunity to meet not only Japanese students, but
students from all over the world.

(b) Being an English tutor has actually been one of the factors in deciding to come back to Japan to
teach as an English teacher sometime in the future, possibly immediately after I graduate from
my undergraduate degree. It has helped me become more confident in communicating with

people despite any language barriers too.
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() There were no aspects that I didn’t enjoy. The program is run incredibly well and it can not be
faulted!

(d) While I have no real suggestions given it is already run incredibly well, I would like make a
comment thanking Ms. Ebe Sanae, the FL-SALC Assistant who was always friendly and helped
English Tutors if we needed to! Thank you Ms.Sanae

WEET 2 —H —13

(a) Mainly to meet new students from different countries and cultures and improve my knowledge of
Japan.

(b) T have greatly expanded my knowledge of Japanese culture and people. Which has helped me to
greater understand the country and I am currently calling home.

(c) Sometimes students may be too shy to join in a conversation and so as a group discussion
everyone suffered from a dull discussion.

(d) Possibly encourage greater confidence in students and so everyone can enjoy fun discussion as a

group.

(a) To share my knowledge, experience of learning English and to help the students getting
improvement of speaking and listening skills.

(b) The experience helped me understanding more about my country and Japan. Moreover, it helps
me to find the way to communicate with people who have difficulties to speak out english.

(c) If the students are very shy to speak.

(d) Nil

WEET 2 —H—15
(a) I prepared myself for the semester abroad in Niigata by taking part in an English Refresher
course. This course was twice a week for 90 min for one year. In this course we practiced the
English Grammar and vocabularies and a couple of time listening and speaking comprehension.
To become an English Tutor was a good change for me to consolidate my English language skills.
Thank you very much for this great possibility.

(b) I met a lot of international and Japanese students. With some of them I am still in contact. We
became friends and spent out free time together. This is/was a great help for me to enjoy Niigata
so much.

(¢) Actually I really enjoyed every chat especially when all students joined the discussions. But from
time to time the offered topics did not strike a chord and so I and the students got tried.

(d) Alist of general interested topics. Like:

- Idioms and sayings (in comparison - Japanese to ...)
- Japanese education system
- Applying for a job — job-hunting in Japan

- How to get a part time job and where in Niigata
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Good places for having a drinking party
And so on
I got the feeling that almost every student was interested in this topics and not so much in

personal topics like What did you do last weekend? and so on.

HE - FEREEE S o — N LVEE X — NRY —JEE
PG (FL-SALC 7 A& k) JTE R
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