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II. #FEF21—F— (EEFry MEBUDBEE) ~O7 07— FMRAERE

(2019 4F 1 A 50, 16 #=B[RI%E, ABRRIFFEXOEE)
S ur v e y ’ Strongly disagree ‘ Strongly agree
1. I have enjoyed facilitating chat sessions. 4.9
2. I have made good friends with Japanese students. 4.3
3. I have made good friends with other international students. 4.2
4.1 have learned how to communicate with Japanese students. 4.4
5.1 have learned how to communicate with other international students. 4.3
6. I have learned about Japanese students' everyday life. 4.8
7.1 have learned about Japanese traditional culture. 4.1
8. I have learned about Japanese pop culture. 4.3
9. I have learned about cultures in other countries. 4.2
10. I have learned about domestic issues in Japan. 3.9
11. I have learned about international issues. 3.4
12. Participants were interested in my culture. 4.7
13. I have encountered difficulties facilitating chat sessions. 2.8
14. I have become more adaptable to different communication styles. 4.4
15. It has become easier for me to interact with Japanese students outside the FL-SALC. 3.7
16. I want to study the Japanese language more. 4.8
17. I want to learn more about different cultures. 4.8
18. I have had unpleasant experiences during chat sessions. 1.6
19. I feel I have helped participants to communicate in English. 4.4
3.8

20. I want to learn more about my own culture.
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Hh (A #EREE) -
(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?
(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(a) Ilove English and think that communication is one of the best ways of learning (or at least not
forget the language). And I have had a loooooot of free time.

(b) I have worked in Japanese climbing school (as an English tutor), and experience I got on the
chats was a great help. Also I think it became easier for me to communicate with people outside
the chats.

(¢) Almost nothing.

(d) For beginners chats we have lists of topics, which are very useful. But being tutor for a long

time, I found that some of them are not really liked by participants and are difficult to have
long conversation.
For example, we have “music” and “sport” topics. In case (and it is happening a lot) students
are not interested in music/sport, conversation dies in 5 minutes, so tutor have to bring another
unrelated topic, but this new topic is not written on the list, so for many beginners it is difficult
to follow the conversation.

9«

As a suggestion, why not unite “music”, “sport” and, maybe, “movies” as “entertainment” topic?

WiETF o —H —2
(a) I wanted an opportunity to get to know local Japanese students and to make new friends.
() 1 feel like my conversation skills have improved. Furthermore, I've been able to learn more
about different cultures and lifestyles.
() It was sometimes difficult for me to carry on a conversation. This was improved by encouraging

the students to also ask questions.
(d) n/a

(a) Iwanted to meet people and continue to practice English.

(b) It was very interesting, I learnt a lot about japanese culture.

(c) Some students came juste to listen and didn’t want to talk or answer questions. Some others
students were really shy.

(d) Students who came often got really good in english. I think it would be nice to find a way to

make them come more often.

(a) I think the main reason was to be able to communicate more with Japanese people, as it is
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pretty hard to approach them in everyday life.

(b) My understanding about Japan and Japanese way of living and thinking has expanded.

() There were times when people were not very talkative, so it was hard to try make them speak,
after all, it is an English Chat ©

(d) maybe we could have more meetings with the chat tutors, to speak and discuss and share

opinions and experiences of being an English Chat tutor ©

(a) I wanted to get in contact with more people and learn about their cultures and way of thinking

(b) -It has helped me to express myself in English in various degrees of difficulty to adapt to the
participants level.

-It has helped me to better understand the Japanese way of thinking.

(c) -Especially in the beginner chat it can be very difficult when participants believe their English
not to be good enough for the regular chat, while they are actually pretty good. It resulted in a
huge gap between them and other participants and usually those who were not too advanced
usually then were to intimidated to talk.

-Too many participants in the beginners chat (more than 5) made it difficult to engage everyone
and afterwards I felt like I had not accomplished anything.

(d) -Maybe limit the number of participants

HEETF 2 —H—6

(a) T thought that it was interesting and fun to interact with Japanese students in an English
language setting. I also wanted to help Japanese students improve their conversational English
language skills.

(b) T helped me understand how to adjust my English to a level that beginners can easily
understand.

(c) Towards the end of the term, I felt that simply attending the sessions does not really help
Japanese students improve their conversational English greatly. Although it does give them a
short opportunity to practice, it feels that it is only effective insofar as preventing their English
from deteriorating.

(d) I feel that the Japanese students need more opportunities to practice English if they want to get
better at the language. Moreover, it would be good to give them opportunities to practice it in
various settings. Maybe we can organize trips or have meals together with the Japanese students
so that they can practice English for more than 1 hour in a single setting. They will also have the
chance to use English to describe their experiences in real time and the scenery too.

If budget and manpower allow for it, individual tutoring or a buddy system would be helpful as
well. T think there a similar system in place for international students to learn Japanese when

they study at Niigata University.

PEETF 2 —H—T
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(a) At first it was to try my own English language teaching and chat moderator capabilities but over
the time I realized that English chat is quite good way to learn about Japanese and other
cultures.

(b) Since I have intention of continuing with English language teaching, it was rather nice
experience of learning how students communicate and how to assist them, when they have
problems and so on.

(¢ Haven’t found anything that I was not enjoying.

(d) For beginners it would be nice to have some guidelines instead of direct question, like words that
are related to topic or anything, that would help the participant to continue with the
topic/question. Because most of them just tend answer the given question in the easiest way that
1s possible without learning anything from it.

Also, for beginners, it would be nice to split the chat into groups where people that are really
really beginners are in one, while someone who already has more courage and knowledge, but not
ready enough for regular, into another one, because right now, if someone in beginners chat is

more advanced, he or she tends to overshadow others.

(a) T'd like to be an English teacher in the future so I thought it was a good opportunity.

(b) T've learned how to adapt my level of English to the students.

(c) Sometimes the student got way too personal with their problem, felt more like a therapy session.
But it cannot be helped.

(d) Try to plan a trip or night out (restaurant) with the student so they feel more involved maybe..

HEETF 2 —H&—9
(a) To be able to interact with the new Japanese and exchange students and to get to know more
about the world.
(b) It has helped me developed a skill of being able to initiate conversation and being able to connect
closer to people through communication.
(c) When there are too many or no students, too many will result in some students to be ignored.

(d) For the moment, I feel that the chat sessions are great.

PFHTF 2 —H—10

(a) T love meeting new people. After entering Niigata University, I wanted to expand my friends
circle, especially among the Japanese. Also, I enjoy talking and sharing my culture and
experiences to others.

(b) I managed to get new friends. By talking with a lot of Japanese, I was able to understand about
their daily life and culture more. I now understand what are the topics they are interested to talk
about, and this will help to initiate conversations with new people.

(c) I enjoyed every part of being an English Tutor. Thanks you, Miss Hadley.

(d) n/a
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WEET 2 —#—11

(a) As I was approached with an opportunity for a new challenge, I decided to take it and make the
most of my experience in Japan.

(b) The experience has helped me exceptionally, especially in interacting with the local community
and expanding my knowledge in Japanese culture. It has allowed me to make connections that
have helped me through my study and memories that I could never forget. It has also broaden
my knowledge of other cultures which I would never had the chance to learn of or interact with
back at home.

() N/A

(d) Ithink the chat sessions are going as well as they can be.

HEETF 2 —HF—12

(a) T wanted to collect further experience as a Tutor because I already gathered some experience in
Germany. Another reason is, that I need a bit of money every month.

(b) Ibecame aware of my own mistakes in English and learned how to solve them.

() It was a bit stressful to find topics to talk about because participants did not want to use the
sheets with formulated sentences for the Beginners-Chat and instead wanted to talk about new
topics every time. Most of the time people who came to the Beginners-Chat were already very
good at English, so sometimes it was hard to create a level the normal beginners and the
intermediate participants were comfortable with.

(d) Ihave no better suggestions at the moment.

HEETF 2 —H&—13
(a) I wanted to keep my English brushed because we hardly use English in Japan.
() Alot. I have made many friends, foreigner and Japanese. I heard a good conversation every time.
() Nothing!
(d) Spare more blank paper on the desk will help Japanese and tutors in explaining what they are

trying to say or think.

PFFETF 2 —H—14

(a) T have a few Japanese friends that would really love to study abroad but most of them did not
because they do not have much confidence in their English. I decided to apply for the English
Language Tutor position to help them boost their confidence and improve their English.

(b) I get to meet and talk with people from various background and from different departments.
While helping them with English, at the same time I also improve my own English and the way 1
communicate with others.

(c) Sometimes the participant did not react or talk as much as I hoped they will. For example, if I
ask a question, they will answer with only short answers like “Yes” or “No” which will instantly

kill the conversation. Because they answered in such way, the one-hour long sessions sometimes
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have awkward silence and pauses. But I think that is normal for a beginner’s chat and as their
tutor, its my job to make them talk a lot and ask them questions.
(d) I would love to see more students joining the chat sessions so I think advertising to even more

students would be great.

WEETF 2 —HX—15
(a) Because I want to make some Japanese friends through English chat, and it is also a good way to
keep my English skill.
(b) It help me to know more about Japan, and again, help me to keep my English skill as well.
(¢) Ido not really have, but if I really need to list one, just hope more students can be there.

(d) Hope more students can come to English chat and talk together.

WEETF 2 — X —16

(a) - To have an easy, low-stress job.

- To make Japanese friends, since all my classmates are international students.
+ To help others learn English, just like others have helped me learn Japanese.
+ To gain teaching/tutoring experience.

+ To promote my country.

() - I've made some good friends, some of which helped me with my university report on English
education in Japan.

+ I've learned how to communicate effectively with people with different levels of English
proficiency.
+ It was fun, and I always had something to look forward to every week.

() - Mostly filling out the feedback survey every week, because often my chat sessions would be the
similar to previous ones or I'd completely forget what I talked about, so I struggled to think of
what to write about them days later. Also because I would always forget to check my emails on
the weekend and end up handing them in late.

+ Speaking English for an hour made it hard for my brain to switch to Japanese mode before
Japanese class which was always immediately after chat ended.

(d) - Make feedback optional.

- I think interactive experiences are the most engaging for most people, so maybe having more

games, activities, etc., could help some people with their English-speaking confidence.

HE - PATEEE I a— R VHEE X — NRFY —EE
FHEEG R (FL-SALC 7 A X ) (LENRHE
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