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It was quite exciting. At first, I was too shy to speak with others, but I enjoyed it with the tutors’ support.
I want to join it again
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1. I have enjoyed facilitating chat sessions.

2. | have made good friends with Japanese students.

3. I have made good friends with other international students.

4. | have learned how to communicate with Japanese students.

5.1 have learned how to communicate with other international students.
6. | have learned about Japanese students' everyday life.

7.1 have learned about Japanese traditional culture.

8. | have learned about Japanese pop culture.

9. | have learned about cultures in other countries.

10. | have learned about domestic issues in Japan.

11. I have learned about international issues.

12. Participants were interested in my culture.

13. I have encountered difficulties facilitating chat sessions.

14. | have become more adaptable to different communication styles.
15. It has become easier for me to interact with Japanese students outside the FL-SALC.
16. | want to study the Japanese language more.

17. 1 want to learn more about different cultures.

18. | have had unpleasant experiences during chat sessions.

19. | feel | have helped participants to communicate in English.

20. | want to learn more about my own culture.
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(a) What were your reasons for applying for the English Language Tutor position?
(b) How has the experience as an English Language Tutor helped you?

(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do you have any suggestions?

(e) What were the proficiency levels of the participants?

(f) Would it be difficult for you to facilitate a beginners-only group online?

(g) In your opinion, what would be the ideal number of participants in a session?

(h) What are some of the advantages and disadvantages of carrying out chat sessions online?

PEET 2 —4— 1

a)

b)

c)
d)

e)
f)
g)
h)

I was interested in talking to other students so that we could discuss issues around us. I was also
interested in helping other students to improve their English communication skills.

Being a tutor has helped me a lot in being able to communicate with other students. It has not been easy
to talk to people during this pandemic but through the chats I have made friends. Sometimes I have
lunch after the chat session with one of the participants who live near my place. I have also been to a
restaurant where one of the participants work and he was really nice to me. The chats have also helped
me understand issues around me and also cultures around the world.

I did not have anything I disliked in particular

Maybe we could play some game that are playable on zoom like google form quizes to make the chats
more fun especially for beginners.

They were intermediate to advanced.

They were about intermediate level.

I think 4 to 6 works perfectly well

I think one of the advantages is the being able to carry the chats in the comfort of our homes. The
attendance rate on online classes was also very high. Almost all the participants attended almost all the

time. One of the demerits of online chats is the lack of use of body language.

TEETF 2 —HF— 2

a)

b)
c)

d)
e)

f)

g)
h)

I also learn more about Japanese student's daily life and how they do think about traveling abroad, living
abroad, and communicating with foreigners.

I learned how to moderate and encourage others to speak in English.

When the students did not speak unless I say their name. Unfortunately, they didn’t answer the question
voluntarily, I had to ask every students same question.

It was hard to find topics to talk about, so it will be nice you give the topic sometimes.

Their proficiency levels were good. Sometimes, they need to use a dictionary to find the correct word, but
searching for a word to use in the conversation is also an efficient method to learn vocabulary.

n/a

I thing five or less people is effective for communicating.

Carrying out chat session online was difficult because of the internet connection both me and the
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students. There were times we couldn’t hear students voice and moreover, one of the student disappeared
suddenly and then came back again. Carrying out chat sessions online has an advantage for not to

infected COVID-19. However, it was hard to communicate.

WiEF 2 —H— 3

a)
b)
c)
d)

e)
f)
g)
h)

To improve English speaking fluency and communicate with others for knowledge sharing.

It helps me a lot as an English Tutor experience.

I always tried to enjoy all of my sessions.

I think same students are suitable for at least 3-4 sessions with same tutors. Otherwise sometimes the
discussion topis were not suitable for all students.

All the participants tried their best for making a good English.

n/a

3-4 participants would be the ideal number for a session.

Advantage: Time saving, Easily accessible, More convenient.

Disadvantage: Sometimes technical errors, Participants feel shy (specially beginners’), Sometimes face

to face is good for better understanding.

WiEF 2 —H— 4

a)

b)
c)
d)
e)
f)

g
h)

I enjoyed having conversations in english with japanese students. Therefore, 1 wanted to continue
tutoring.

I gained a lot of experience.

There was never a time that I did not enjoy my sessions.

Having chat through zoom is convenient.

They had a very good english speaking level. Every student expressed their opinion freely.

I would say their level was intermediate. Sometimes, they have difficulty choosing the right words, and
often use translation app.

In my opinion the ideal number is 3.

There are many advantages to online sessions. Some students are living in their home prefecture and
they are not coming to the campus and have difficulty making friends, however online sessions help them.

The disadvantage is that sometimes technical/internet connection problems can occur.

HiETF 2 —H— b

a)
b)

c)

d)

I wanted to communicate with Japanese students. Also, I wanted to earn some extra money.

I thoroughly enjoyed my experience as an English language tutor as it helped me practice my own
English skills as well as develop my own social skills.

It is a little difficult to navigate and facilitate the topics while talking with the students. I feel worried
that they might feel bored while having the chat.

I notice that every week, if someone is new to the session, the participants would have to introduce
themselves every time. I think this eats up some time, and for other participants, this becomes a routine

every time they enter a different English chat. Consequently, some topics are recycled through different

10



e)

f)

g)
h)

chats, and I think it would make the sessions a little repetitive. I suggest that there should be some
coordination among the tutors on what topics to talk about.

Most of the participants have intermediate level of proficiency in talking English, while some have expert
level of English proficiency.

n/a

I think that there should be 3-4 participants in a session.

The main advantage is you don’t waste time walking/commuting to meet with the participants and
everyone is in a comfortable place while conducting the chat. The disadvantage, I think, is that the chat
is not as personal as talking with them face to face. Also, talking online is not as nerve-wracking as
talking in person, and this might also be a disadvantage, as they might be used to talking online, and

would lack confidence in speaking with other people face to face.

HWiEF 2 —H— 6

a)
b)
c)
d)
e)
f)
g)
h)

To improve my English skills. Make friends with Japanese students.

It really helped me a lot to improve my oral English and know a lot about Japanese culture and people.
I enjoyed as an English tutor.

I think collect some topics that students are interested in.

They can talk with me fluently.

n/a

Four is OK for me.

Sometimes the facilities are not good to use.

WiEF 2 —H— 7

a) Iwanted to communicate with other students and this is a great chance to encourage students to speak
in English.

b) Yes, I feel like I get to interact with many different students and make new friends each session. I get to
know more about Japan too.

o --

d) Maybe there could be some suggestion of topics to talk about since in one session, we can talk about few
topics and would not run out of things to chat.

e) Some of the participants speak good English and their effort to speak is amazing.

f) nl/a

g) Ithink 4 or 5 people would be ideal for one session. Just nice for everyone to speak and practice English
speaking.

h) I think the advantage is that we can conduct the session from anywhere and it is convenient too. No
disadvantages.
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