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Survey

Strongly disagree Strongly agree

1. I have enjoyed facilitating chat sessions. 4.8

|

2. I have made good friends with Japanese students. — 4.2
3. I have made good friends with other international.. 3.8
4. I have learned how to communicate with Japanese.. 4.2

5. I have learned how to communicate with other..

|

6. I have learned about Japanese students' everyday life. 4.8

|

7.1 have learned about Japanese traditional culture.

|
|

l

8. I have learned about Japanese pop culture.

|

9. I have learned about cultures in other countries.

l

10. I have learned about domestic issues in Japan.

|

11. I have learned about international issues.

12. Participants were interested in my culture. _ 4.6

13. I have encountered difficulties facilitating chat.. 2.6

|

14. T have become more adaptable to different.. 4.5

15. It has become easier for me to interact with...— 3.8
16. I want to study the Japanese language more. — 4.7

17. I want to learn more about different cultures. 4.6

18. I have had unpleasant experiences during chat..

1.2
19. I feel I have helped participants to communicate in... 4.4
20. I want to learn more about my own culture. 3.7




R (AR -

(a) What were your reasons for applying for the English Language Tutor position?

(b) How has the experience as an English Language Tutor helped you?

(c) What was it that you did not enjoy as an English Language Tutor?

(d) For the betterment of chat sessions, do

WEET 2 —H —1

(a)

(b)

(0

(d)

WEET 2 —H —2
(a)

(b)

()

(d)

BT 0 —H—4
(a)

I am interested in knowing Japanese culture and new culture in general. Furthermore, 1
am kind of teaching languages to foreigners. Even if it was not my native languages, I do
love speaking English a lot. Finally, it help me to get some money.

It was a good experience, I would love to do again. I confirmed my passion for teaching,
English language and Japanese/foreigner cultures.

I did not enjoy to go on beginner’s chat (sometimes !) because it was exhausting, requesting
a lot of concentration to find the good words to be understood. But I think it is a part of the
job so I tried to do my best !

I think it is okay the way it is. We can use board games and that is really helpful.

I wanted to improve my communications skills and to have more practice in speaking
English

I learned new vocabulary both in English and Japanese, also it was a great experience to
learn

Nothing in particular

Nothing in particular

I wanted to improve my English level and I wanted to meet Japanese people interested
about western culture and countries.

I have the feeling I speak more fluently English and a little more Japanese thanks to
students. I am very happy because I like to teach something and I have the impression that
my help was useful for Japanese students.

Sometimes it was a little complicated to make the women students talk when there were
some men, but it was just a problem of timidity I think.

At the end, I didn’t follow the questions guide, and I think finally it is not necessary. But

with the really beginners in English, it is reassuring for us.

I have a few Japanese friends that would really love to study abroad but most of them did
not because they do not have much confidence in their English. I decided to apply for the

English Language Tutor position to help them boost their confidence and improve their

15



English.

) I get to meet and talk with people from various background and from different
departments. While helping them with English, at the same time I also improve my own
English and the way I communicate with others.

(0 Sometimes the participant did not react or talk as much as I hoped they will. For example,
if I ask a question, they will answer with only short answers like “Yes” or “No” which will
instantly kill the conversation. Because they answered in such way, the one-hour long
sessions sometimes have awkward silence and pauses. But I think that is normal for a
beginner’s chat and as their tutor, its my job to make them talk a lot and ask them
questions.

(d) I would love to see more students joining the chat sessions so I think advertising to even

more students would be great.

WEETF 2 —HX—5
(a) I wanted to improve my English.
) It was interesting.
(0 Nothing.
(d) I have no suggestion.

WFET 2 —H —6

(a) I wanted to spend time to practice the spoken English, and got some Japanese friends.

() Honestly, at first I doubted if I can do it well. But at the end, I overcame the nervous
feeling and not be so shy.

(0 Because I had a lot of other things and illed in sometimes. So I couldn’t try my best to do it.

(d) If have more topic, it will be better.

(a) I wanted to communicate with more people while I am in Niigata University. I wanted to
know more about students who study different things. I needed a part time job, and
wanted to experience working at a university.

) It became easier for me to talk to people I have never met before. I learned to ask people
more about themselves. It helped me become more patient and understanding. I learned a

lot of things from the people I have met, also I made friends.

() I have only had a few bad experiences, but I think some people just have a different
character.
(d) I really don’t know much about other tutors, but maybe a trial chat session could be made

while hiring them. I think it would help tutors to be less anxious during their first chat,
and they could see if they are really suited for it. They could also have some tips about

managing the chat sessions.
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(b)
(0
(d)

To make more Japanese friends. I was a great chance to make Japanese friends without
fluent Japanese language ability.

Helped me understand how Japanese people think about various things.

Nothing.

Already good.

For myself, I kind of want to have different experiences so I applied a tutor position.

It was a good experience to make more Japanese friends and tried to talk in English.

I do not have any at all.

I do not really have, but just hope more students can be there since I almost see the same
face every time. It does not mean bad to see the same people, but just hope to have more

new blood 1in.

WiEF 2 —HZ—10

(a) I think that being an English language tutor is a great experience. This can not only help
other students who start to learn foreign languages, but also improve the communication
skills of myself. In addition, I used to be an English major student in college, so I also hope
that what I have learned can play a practical role.

) I think in the process, we learn from each other. I learned about Japanese culture and
spread the culture of my own region.And I also got along with other tutors and made new
friends. This is a very meaningful experience for me.

(0 Overall, I don't think there is any unsatisfactory experience.

(d) I can understand that English language tutor cannot be used as a course, so we can't push
any student to go to FL-SALC for a fixed tutor. But this also caused tutors could not
distinguish whether the student have already talked about some topics. In order not to
make them feel bored, my suggestion is that if there are students who often go to FL-SALC,
we can give these regular students a fixed group.

T 2 —H—11

(a) I want to learn more about the culture of the other countries.

) It helped me make more friends and become more talkative.

(0) Nothing.

(d) Make the topic more interesting will attract the interests from the participants.

T 22— —12
(a) Because I wanted to continue to practice my English and meet people
) It helped me improve my english in some situations and I'm glad if I can help some student

to improve too
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()
(d)

Some students just came for listening and didn’t want to speak. But this is very rare.
Try to find a way to make more people coming because it’s funnier with a lot of students

and there less shy.

WiET 2 —H—13

(a)

(b)

(0
(d)

I wanted to get in touch with Japanese students and learn more about their daily life and
their communication patterns. Furthermore, I wanted to encourage Japanese students to
use English more often in order for them to gain confidence in speaking and listening. The
money also came in handy for me.

Not only could I improve my own English, but also I had the opportunity to meet various
nice people from Japan and other countries. I especially enjoyed talking to the regulars
who I saw every week.

I did not encounter any big problems.

No suggestions.

WEEF o — X —14

(a)

(b)

(0

(d)

I was interested in having a stress-free part-time job to help pay for my tuition and get me
out of the house a bit. But also, I wanted to help people learn English like others have
helped me learn Japanese.

I've made some good friends and come to better understand some of the difficulties
learning English.

Not being able to sleep in on Thursdays. Also filling out the how I can improve’ sheets,
because I didn’t know what to write.

I noticed some people confused ‘English Chat’ and ‘Beginners’ English Chat’ , so
maybe it would be clearer if ‘English Chat’ was renamed ‘Advanced English Chat’ .

WEEF 2 — X —15

(a) I wanted to do a part-time job that includes using English.

) It helped to talk with stranger more confidently and thought me how to make people laugh.

(0) Nothing.

(d) n/a

PFHETF 2 —H—16

(a) I wanted to get to know local Japanese students and to learn more about Japanese culture

) I feel like I have learnt a bit about Japanese culture, and I have been able to meet many
good people. Additionally, I feel like my communication skills have improved.

() I am not skilled at holding conversations, so sometimes I fell unsure as to how I should
continue a chat session.

(d) n/a
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WET 2 —H—17

(a)

(b)
(0

(d

I majored in English in China’s University. And I do not want to give up studying English.
Moreover, I like different counties’ culture and I want to have some International friends.
And helping Japanese students to study English also makes me happy.

I improved my English in this experience and I also become more confident.

I really enjoy this experience. And I do not have something that I did not enjoy. It is a really
interesting experience.

For beginners’ chat, we can have some more interesting topics. For example, some students

may not like the topics about sports if they hardly do sports.

WiET 2 —H—18

(a)
(b)

(0
(d)

It was a position that was offered to me, so I did not want to pass off this opportunity.
Extremely helpful in learning and interacting with not only Japanese students, but also
other foreign students.

There was not anything that I didn’t enjoy through this experience.

Everything is set up well!

HE - P 0 LBE R L F — R %
EHEHEIE (FL-SALC 7 AX k) JLab B
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